
ORIGINAL
BELLSOUTH

EX PARTE (]R LATE FILED

BellSouth
Suite 900
1133-21st Street, NW.
Washington, D.C. 20036-3351

kathleen.levitz@bellsouth.com

November 30, 2001

WRITTEN EX PARTE

Ms. Magalie Roman Salas
Secretary
Federal Communications Commission
The Portals
445 12th Street, S.W.
Washington, D.C. 20554

Klthleen B. Levitz
Vice President·Federal Regulatory

202 463·4113
Fax 202 463·4198

REeelveo
NOV 302001

i'OOEAAl ~NICA'l1QlIIIi OOMIMON
OFFICE OF THE SECRmRV

Re: CC Docket No. ~1-277 .-I
Dear Ms. Salas:

On November 30, 2001, I sent electronically to Daniel Shiman of the
Commission's Common Carrier Bureau, at his request, a copy of the BellSouth
Georgia Monthly State Summary of performance data for the month of October,
as well as a copy of a spreadsheet presenting the Georgia monthly summaries of
performance for the months of May through October, 2001.

In accordance with Section 1.1206, I am filing two copies of this notice and the
accompanying attachment and request that you please place them in the record
of the proceeding identified above. Thank you.

Kathleen B. Levitz

No. of Copies rac'd oi L
UstABC DE

Attachments

cc: Daniel Shiman (w/o attachment)
Jessica Rosenworcel
Susan Pie
James Davis-Smith
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BellSouth Monthly Performance Summary
Georgia. October 2001 BenchmarkJ

Analog

I October Data

BST BST CLEC CLEC
Measul1l Volume Measul1I Volume

lunbundled Network Elements· Ordering

Diagnostic
Diagnostic
Diagnostic 17.78% I 43,213
Diagnostic
Diagnostic 17.47% 166
Diagnostic 625% 16
Diagnostic 40.91% 44
Diagnostic 3387% 310
Diagnostic 20.10% 199
Diagnostic
Diagnostic
Diagnostic 31.03% 29
Diagnostic 47.22% 36
Diagnostic 33.00% 100
Diagnostic 21.36% 2,477
Diagnostic
Diagnostic 952010 2,217

Diagnostic
Diagnostic
Diagnostic t8.349
Diagnostic
Diagnostic 14.29% 14
Diagnostic 5000% 4
Diagnostic 38.89% 18
Diagnostic 25.31% 320
Diagnostic 2941% 102
Diagnostic
Diagnostic
Diagnostic 4066% 241
Diagnostic 12.73% 1,053
Diagnostic 4211% 57
Diagnostic 4164% 718
Diagnostic
Diagnostic 1,241

Diagnostic
Diagnostic 26
Diagnostic 827
Diagnostic
Diagnostic 223

---~.

'" ..------ -_...._- .._..,--_..- • "'_•••••__••_. n ___

0-7 Switch PortslGA(%\
0-7 Local Interoffice TransoortlGA(%1
0-7 Loop + Port CombinationslGA/%1
0-7 Combo Other/GA(%)
0-7 xDSL /ADSL, HDSL and UCLl/GA/%)

/U ......... _.15IW -.or...._ ,r~uvlil'''G - ........... r '""""",,,,,,,6VU"

0-7 Switch PortslGA/%\
0-7 LocaIlnleroffice TransoortiGA/%\
0-7 LOOD + Port CombinationslGA/%\
0-7 Combo Other/GA(%\
0-7 xDSL /ADSL, HDSL and UCL\/GA(%)
0-7 ISDN LOOD /UDN UDCl/GA/%)
0-7 Line SharinalGA/%\
0-7 2WAnak>o LOOD DesianlGA(%1
0-7 2WAna100 Loop Non-DesignlGA(%\
0-7 2WAna100 Loop wllNP DesionlGA/%)
0-7 2WAna100 LOOD wllNP Non-DesionlGA/%\
0-13 2WAnak>o LOOD wlLNP DesianlGA(%)
0-13 2WAna100 Loop wlLNP Non-DesignlGA/%)
0-7 Other DesionlGA/%)
0-7 Other Non-DesianlGA/%1
0-7 INP Standalone/GA(%)
0-13 LNP Standalone/GA/%\

,..--1--·-- -_.... --- __ •••__",,-0. __

0-7 Switch PortslGA(%\
0-7 Locallnleroffice TransoortiGA/%1
0-7 Loop + Port CombinationslGA(%\
0-7 Combo Other/GA(%\
0-7 xDSL (ADSL HDSL and UCLl/GA(%\
0-7 ISDN LOOD /UDN UDCl/GA/%\
0-7 Line SharinalGA/%\
0-7 2WAnalog Loop DesionlGA(%\
0-7 2WAna 00 Loop Non-DesionlGA(%)
0-7 2WAna 00 LOOD wllNP DesionlGA/%\
0-7 2WAna oa LOOD wllNP Non-DesionlGA/%1
0-13 2WAna og Loop wlLNP DesignlGA(%\
0-13 2WAna 00 Loop wlLNP Non-DesignlGA/%)
0-7 Other DesionlGA(%\
0-7 Other Non-DesionlGA/%1
0-7 INP Standalone/GA/%\
0-13 LNP Standalone/GA/%\

8.131
6132
6133
6134
613~

61.21
B.1.2.2
B.1.2.3
6.1.24
6.1.25
6.1.2.6
61.27
6.1.28
6.1.2.9
6.12.10
6.12.11
B.1.2.12
B1213
6.1.2.14
61215
61216
6.1.217

B.1.1.1
B.1.1.2
B.1.1.3
B.1.1.4
B.1.1.5
B.1.1.6
B.1.1.7
B.1.1.8
B.1.1.9
B.1.110
B.1.1.11
8.1.1.12
B.1.1.13
B.1.1.14
B.1.1.15
B.1.116
B.1.1.17
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BellSouth Monthly Performance Summary
Georgia, October 2001 Benchmark I

Analog

I October Data

SST SST CLEC CLEC
Measure Volume Measure Volume

8.1.3.6
8.1.3.7
8.1.3.8
8.1.3.9
8.1.3.10
8.1.3.11
8.1.3.12
8.1.3.13
8.1.3.14
8.1.3.15
8.1.3.16
8.1.317

0-7 ISDN loop (UDN UDC\lGA(%\
0-7 Line SharinalGA(%1
0-7 2W Analog loop DesignlGA(%)
0-7 2W Analog loop Non-DesianlGA/%)
0-7 2W Analog loop wllNP DesignlGA(%)
0-7 2W Analog loop wllNP Non-DesianlGA(%\
0-13 2W Analog loop wllNP DesignlGA(%)
0-13 2W Analog loop wllNP Non-DesignlGA(%)
0-7 Other DesignlGA(%)
0-7 Other Non-DesignlGA(%)
0-7 INP StandalonelGAI%\
0-13 lNP StandalonelGA(%)

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

1394%
16.00%
4637%
37.27%
0.00%
000%
5833%
26.98%
3482"A.
3326%
46.15%
2461%

459
50
179

1,245

4
36

215
336

1,711
104

1,337

86.03% 7,746

9310% 29
100.00% 1
72.22"/. 18
7358% 106
80.49% 41

88.89% 9
82.35% 17
87.88% 33
6477% 545

93.36% 211

TIl....... not ...... 5-1-2001...b
TIl....... not ...... 5-14OO1;..b
TIl....... not IOIIIIcI ........ 5-14OO1 ..b
TIl""'" not ..... 5-14l101 ..b
T1lIe ..... not .....a;;'4G01 ..b
TIl""'" not ......a;;'4OO1 ..b
Th.. dIItlI not ' ........,4G01 ..b
TIl.. dIItlI not .........'-200'... b
TIl....... not .........'-200'...b
TIl....... not -1IcabIe ...... 5-1-2001. _ b
TIl.. dIItlI not ........,-200'._b
Th....... not ...... 5-1-200'... b
TIl.. data not 101 11cab........ 5-'·2001. _ b
TIl.. data not _ Illcab.. after 5-'·2001 _ b
TIl.. dIItlI nOt _ *ab.. after 5-1·2001... b

>=97%winl hr
>=97%winl hr
>=97%winl hr
>= 97% w in 1 hr
>= 97% w in 1 hr
>=97%winl hr
>= 97% w in 1 hr
>= 97% w in 1 hr
>= 97% w in 1 hr
>= 97% w in 1 hr
>= 97% w in 1 hr
>= 97% w in 1 hr
>=97%winl hr
>= 97% w in 1 hr
>= 97% w in 1 hr
>=97%winl hr
>= 97% w in 1 hr

>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs

'1- Mechanized..~ ......-...._..-
0-8 Switch PortslGA(%1
0-8 local Interoffice TransoortlGA(%1
0-8 loop + Port CombinationslGAI%1
0-8 Combo Other/GA(%)
0-8 xDSl (ADSl, HDSl and UCl)/GA(%)
0-8 ISDN loop (UDN, UDC\lGA(%)
0-8 Line SharinalGAf%\
0-8 2W Analoo loop DesianlGAI%\
0-8 2W Analog loop Non-DesignlGA(%)
0-8 2W Analog loop wllNP DesignlGAf%)
0-8 2W Analog loop wllNP Non-DesignlGA(%)
0-14 2W Analoa loop w/lNP DesianlGA(%1
0-14 2W Analoa loop W/lNP Non-DesianlGAI%1
0-8 Other DesignlGA(%)
0-8 Other Non-DesignlGA(%)
0-8 INP Standalone/GA(%\
0-14 lNP Standalone/GA(%)
Reject Interval- Partlall" Mechanized - 24 houl'!
0-8 Switch PortslGA(%)
0-8 local Interoffice TransportlGA(%)
0-8 loop + Port CombinationslGA(%)
0-8 Combo Other/GA(%)

0-8 xDSl (ADSl, HDSl and UCl)/GA(%)
0-8 ISDN loop (UDN, UDC)/GA(%)
0-8 Line Sharing/GA(%)
0-8 2W Analog loop DesignlGA(%)
0-8 2W Analog loop Non-DesignlGA(%)
0-8 2W Analog loop wllNP DesignlGA(%)
0-8 2W Analog loop wllNP Non-DesignlGA(%)
0-14 2W Analog loop w/lNP DesignlGA(%)
0-14 2W Analog Loop w/lNP Non-DesignlGA(%)
0-8 Other DesignlGA(%)
0-8 Other Non-DesignlGA(%)

8.1.4.1
8.1.4.2
8.1.4.3
8.1.4.4
8.1.45
8.1.46
8.1.4.7
8.1.4.8
8.1.49
8.1.410
81.4.11
8.1.4.12
8.1.4.13
81.4.14
8.1.4.15
8.1.416
81.417

8.1.51
8.15.2
8.1.5.3
81.5.4
81.5.5
8.15.6
8.1.57
8.1.5.8
8.1.5.9
8.1.5.10
8.1.511
81512
81.513
81.514
81.515

09/27/2001
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8.1.5.16
8.1.5.17

8.1.6.1
8.162
8.1.6.3
8.1.6.4
8.1.6.5
8.1.6.6
8.1.6.7
8.1.6.8
8.1.6.9
8.1.6.10
8.1.6.11
8.1.6.12
8.1.6.13
8.1.6.14
8.1.6.15
8.1.6.16
81.617

BellSouth Monthly Performance Summary
Georgia, OCtober 2001

10-8 IINP Standalone/GA(%) I
10-14 ILNP (Standalonel/GA(%) I
Reject Interval- Partially Mechanized - 18 hours
0-8 Switch PortslGA(%)
0-8 Local Interoffice TransoortlGA(%)
0-8 Looo + Port CombinationslGA/%)
0-8 Combo Other/GA/%)
0-8 xDSL (ADSL. HDSL and UCLl/GA(%)
0-8 ISDN Loop (UDN, UDCl/GA(%)
0-8 Line Sharina/GA(%)
0-8 2WAnaKJa Loop DesianlGA(%)
0-8 2WAnaKJa Loc lP Non-DesianlGA(%)
0-8 2WAna KJa Loc lP wllNP DesianlGA(%)
0-8 2WAnaKJa Loc lP wllNP Non-DesianlGA(%)
0-14 2WAnak>a Looo wlLNP DesianlGA/%)
0-14 2W Analoa Looo wlLNP Non-DesianlGA(%)
0-8 Other DesianlGA/%)
0-8 Other Non-DesianlGAf%)
0-8 INP StandalonelGA(%)
0-14 LNP Standalone/GA(%)

Benchmark I
Analog

>= 85% w in 24 hrs
>= 85% w in 24 hrs

>= 85% w in 18 hrs
>= 85% win 18 hrs
>= 85% win 18 hrs
>= 85% win 18 hrs
>= 85% win 18 hrs
>= 85% win 18 hrs
>= 85% w in 18 hrs
>= 85% w in 18 hrs
>= 85% w in 18 hrs
>= 85% w in 18 hrs
>= 85% w in 18 hrs
>= 85% w in 18 hrs
>= 85% w in 18 hrs
>= 85% w in 18 hrs
>= 85% w in 18 hrs
>= 85% w in 18 hrs
>= 85% w in 18 hrs

I October Data

BST BST CLEC CLEC

Measure Volume Measure Volume

TIl.. daIIIllCII
TIl.. data IlCII
TIl.. data IlCII
~datallCII

TIl.. data IlCII
~"'1lCII

~ daIIIllCII"*·...1lCII11lII-.a1llll
TIl..data IIlII

"*-­11lIIdata'_
11lII data .....
TIl.'''dIIla lilli-.'11*__

.'11*'" IIlII-.
8.171
817.2
8.1.7.3
8.17.4
8175
81.7.6
8.1.7.7
8.1.78
8.17.9
8.1.7.10
81.711
8.1712
8.1.7.13
81714
8.1.7.15
81716
817.17

8181
81B2
81B~

81R4
8185
B1R6
B1R7

. -- --- .----- --- . -- ----- ...----_..---- -- ------
0-8 Switch PortsIGA(%)
0-8 Local Interoffice TransportlGA(%)
0-8 Loop + Port CombinationslGA(%)
0-8 Combo Other/GA(%)
0-8 xDSL (ADSL, HDSL and UCL)/GA(%)
0-8 ISDN Loop (UDN, UDC)/GA(%)
0-8 Line SharinglGA(%)
0-8 2W Analog Loop DesignlGA(%)
0-8 2W Analog Loop Non-DesignlGA(%)
0-8 2W Analog Loop wllNP DesignlGA(%)
0-8 2W Analog Loop w/lNP Non-DesignlGA(%)
0-14 2W Analog Loop wlLNP DesignlGA(%)
0-14 2W Analog Loop wlLNP Non-DesignlGA(%)
0-8 Other DesignlGA(%)
0-8 Other Non-DesignlGA(%)
0-8 INP Standalone/GA(%)
0-14 LNP Standalone/GA(%)

.-- --- .- ---- --- . --_. _._-_.._.. --
0-8 Switch PortslGA(%)
0-8 Locallnleroffice TransoortlGA(%)
0-8 LooP + Port CombinationslGA(%\
0-8 Combo Other/GA(%)
0-8 xDSL (ADSL, HDSL and UCU/GA(%) ._-
0-8 ISDN LooD (UDN, UDC)/GA(%)
0-8 Line SharinglGA(%)

>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs

>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs

94.86% 5,853

10000% 2
100.00% 2
100.00% 7
88.76% 89
80000/0 30

80.81% 99
9630% 135
9167% 24
94.37% 302

9063% 395

93.33% 15
9832% 416

10000% 63
9R46% 65
10000% 8

--~-
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BellSouth Monthly Performance Summary
Georgia, October 2001 Benchmark I

Analog

I October Data

BST BST CLEC CLEC
Measure Volume Measure Volume

8.1.8.8
8.1.8.9
8.1.8.10
8.1.8.11
8.1.8.12
8.18.13
8.1.8.14
8.1.8.15
8.1.8.16
8.1.8.17

0-8 2W Analog Loop DesignlGA(%)
0-8 2WAna og Loop Non-DesillnlGA(%)
0-8 2WAna 00 Loop wllNP DesillnlGA(%)
0-8 2WAna 00 Looo wllNP Non-DesianlGA(%1
0-14 2WAna og Loop wA.NP DesignlGA(%)
0-14 2WAna 00 Loop wA.NP Non-DesignlGA(%1
0-8 Other DesillnIGA(%I
0-8 Other Non-DesianlGA(%1
0-8 INP StandalonelGAI%1
0-14 LNP Standalone/GA(%1

FOC Timeliness - Mechanized

>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs

100.OOOIa 84
99.58% 476

100.00% 21
10000% 66
98.32% 119
99.48% 575
100.00% 48
99.70% 333

9901% 35639

95.70% 93
10000% 15
10000% 28
100.00% 215
99.38% 160

8.1.9.1
8.1.9.2
8.1.9.3
8.19.4
8.1.9.5
8.1.9.6
8.1.9.7
8.1.9.8
8.1.9.9
8.1.9.10
8.1.9.11
8.1.9.12
B.19.13
81914
8.1.915
81.9.16
8.1.9.17

B.l.10.1
81.10.2
8.1.10.3
B.1.10.4
B.1.10.5
B.1.10.6
B.l107
Bll0.8
B 1.10.9
B.l.l010
B.1.10.11
Bl1012
B.l.l0 13
Bl.l014
B.ll015
Bll016
B.l1017

0912712001
GAOS0111

0-9 Switch PortslGA(%1
0-9 Local Interoffice TransoortlGAI%1
0-9 Loop + Port CombinationslGA(%)
0-9 Combo Other/GA(%1
0-9 xDSL (ADSL HDSL and UCLlIGA(%)
0-9 ISDN LOOD (UDN, UDClIGA(%1
0-9 Line SharinalGAI%1
0-9 2WAna og Loop DesignlGA(%)
0-9 2WAna og Loop Non-DesillnlGA(%)
0-9 2WAna og Loop wllNP DesillnlGA(%)
0-9 2WAna 00 Looo wllNP Non-DesianlGAI%1
0-15 2WAna oa Looo wA.NP DesianlGAI%1
0-15 2WAna og Loop wA.NP Non-DesignlGA(%)
0-9 Other DesillnlGA(%I
0-9 Other Non-DesianlGA(%1
0-9 INP Standalone/GA(%1
0-15 LNP Standalone/GA(%}
FOC Timeliness - Partial/v Mechanized
0-9 Switch PortslGA(%)
0-9 Local Interoffice TransportlGA(%)
0-9 Loop + Port CombinationslGA(%)
0-9 Combo Other/GA(%)
0-9 xDSL (ADSL, HDSL and UCL)/GA(%)
0-9 ISDN Loop (UDN, UDC)/GA(%)
0-9 Line SharinglGA(%)
0-9 2W Analog Loop DesignlGA(%)
0-9 2W Analog Loop Non-DesignlGA(%)
0-9 2W Analog Loop w/lNP DesignlGA(%)
0-9 2W Analog Loop w/lNP Non-DesignlGA(%)
0-15 2W Analog Loop wA.NP DesignlGA(%)
0-15 2W Analog Loop wA.NP Non-DesignlGA(%)
0-9 Other DesignlGA(%)
0-9 Other Non-DesignlGA(%)
0-9 INP Standalone/GA(%)
0-15 LNP Standalone/GA(%)

>= 95% w in 3 hrs
>= 95% w in 3 hrs
>= 95% w in 3 hrs
>= 95% w in 3 hrs
>= 95% w in 3 hrs
>= 95% w in 3 hrs
>= 95% w in 3 hrs
>= 95% w in " hrs
>= 95% w in 3 hrs
>= 95% w in 3 hrs
>= 95% w in 3 hrs
>= 95% w in 3 hrs
>= 95% w in 3 hrs
>= 95% w in 3 hrs
>= 95% w in 3 hrs
>= 95% w in 3 hrs
>= 95% w in 3 hrs

>= 85% w in 36 hrs
>= 85% w in 36 hrs
>= 85% w in 36 hrs
>= 85% w in 36 hrs
>= 85% w in 36 hrs
>= 85% w in 36 hrs
>= 85% w in 36 hrs
>= 85% w in 36 hrs
>= 85% w in 36 hrs
>= 85% w in 36 hrs
>= 85% w in 36 hrs
>= 85% w in 36 hrs
>= 85% w in 36 hrs
>= 85% w in 36 hrs
>= 85% w in 36 hrs
>= 85% w in 36 hrs
>= 85% w in 36 hrs

95.000/0
10000%
100.00%
99.37%

9635%

TIl.. data not
TIl.. data not
TIIla data not
TldI data not
n .. data not
TldI data not
TIl..data not
n .. data not
TIl..data not
TIl.. data not
TIIla data not
TIl.. data not
TIl.. data not
TIl.. data nat
TIl.. dllta not
Th.. datanot
n .. datanat

20
19
65

2,070

2,002

......14OCI1~_1I
"'.....-aG01_11......,1;r..11
"'f1-BII
.... 1~ II
.....1r;\~11
'....101-aG01,,_1I
...,iSi-aG01r_1I
..5.1-aG01i_1I
.......-..1·2CI01, _ II
......1 ;_11
.....1 ,_11
.......1 11
.......1..1,_11
...... 5-1·2001, _II
.... 5-1-2001: _ II

......1·2001,_11
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BellSouth Monthly Performance Summary
Georgia, OCtober 2001 Benchmark I

Analog

I October Data

BST BST CLEC CLEC
Measure Volume Measure Volume

6.1.11.1
6.1.11.2
6.1.11.3
6.1.11.4
6.1.11.5
6.1.11.6
6.1.11.7
6.1.11.8
6.1.11.9
6.1.11.10
6.1.11.11
6.1.11.12
6.1.11.13
6.111.14
6.1.11.15
6.1.11.16
6.1.11.17

.-- ....._....- . _..._..~ ...__._.._-- .- ..__.-
0-9 Switch PortslGAI%)
0-9 Local Interoffice TransoortlGAI%)
0-9 Looo + Port CombinationslGAI%)
0-9 Combo Other/GA(%)
0-9 xDSL (ADSL, HDSL and UCL)/GA(%)
0-9 ISDN Loop (UDN UDCVGA(%)
0-9 Line SharinalGAI%)
0-9 2WAna 00 Looo DesianlGAI%)
0-9 2WAna 00 Looo Non-DesianlGA(%)
0-9 2WAnakla Looo w/lNP DesianlGAI%1
0-9 2WAnakla Looo w/lNP Non-DesianlGAI%1
0-15 2WAnakla Looo wlLNP DesianlGAI%)
0-15 2WAnakla Looo wlLNP Non-DesignlGA(%)
0-9 Other DesignlGA(%)
0-9 Other Non-DesianlGA(%)
0-9 INP Standalone/GA(%)
0-15 LNP Standalone/GA(%)

>= 85% w in 18 hrs
>= 85% w in 18 hrs
>= 85% w in 18 hrs
>= 85% w in 18 hrs
>= 85% w in 18 hrs
>= 85% w in 18 hrs
>= 85% w in 18 hrs
>= 85% w in 18 hrs
>= 85% w in 18 hrs
>= 85% w in 18 hrs
>= 85% w in 18 hrs
>= 85% w in 18 hrs
>= 85% w in 18 hrs
>= 85% w in 18 hrs
>= 85% w in 18 hrs
>= 85% w in 18 hrs
>= 85% w in 18 hrs

TIU ...not
TlUdlianot
TlUdlianot
TlUdlianot
ThIfI dIIa not
.ThIfI ..... not
ThIfI dIIa not
ThlfldIIa not
TMI ...not
TIU."not
ThIfI ..... not
ThIfI not
ThIfI not
ThIfI dIIa not
TMI ...not
.".dIIa not

'"'~""'''
6.1.121
6.1.122
6.1.12.3
6.1.12.4
6.112.5
6.1.126
6.1.127
6.1.12.8
6.1.129
6.1.12.10
6.1.12.11
6.112.12
6.1.1213
6.1.12.14
61.1215
6.112.16
6.1.12.17

6.113.1
6.1132
6.1.13.3
6.1.134
6.1.135
61136
B.1137
B.113.8
61.13.9

• -- ....._ ....- • _ •••_ •• y ..._--_••- ...- ......__.-
0-9 Switch PortslGA(%)
0-9 Local Interoffice TransportlGA(%)
0-9 Loop + Port CombinationslGA(%)
0-9 Combo Other/GA(%)
0-9 xDSL (ADSL, HDSL and UCL)/GA(%)
0-9 ISDN Loop (UDN, UDC)/GA(%)
0-9 Line SharinglGA(%)
0-9 2W Analog Loop DesignlGA(%)
0-9 2W Analog Loop Non-DesignlGA(%)
0-9 2W Analog Loop w/lNP DesignlGA(%)
0-9 2W Analog Loop w/lNP Non-DesignlGA(%)
0-15 2W Analog Loop wlLNP DesignlGA(%)
0-15 2W Analog Loop wlLNP Non-DesignlGA(%)
0-9 Other DesignlGA(%)
0-9 Other Non-DesignlGA(%)
0-9 INP Standalone/GA(%)
0-15 LNP Standalone/GA(%)

FOC Timeliness· Non-Mechanized
0-9 Switch PortslGA(%)
0-9 Local Interoffice TransportlGA(%)
0-9 Looo + Port CombinationslGAI%1
0-9 Combo Other/GAI%)
0-9 xDSL (ADSL, HDSL and UCL)/GA(%)
0-9 ISDN Loop (UDN, UDC)/GA(%)
0-9 Line Sharing/GAI%)
0-9 2W Analoa Loop DesianlGA(%)
0-9 2W Analoa LooP Non-DesianlGA(%)

>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs

>= 85% w in 36 hrs
>= 85% w in 36 hrs
>= 85% w in 36 hrs
>= 85% w in 36 hrs
>= 85% w in 36 hrs
>= 85% w in 36 hrs
>= 85% w in 36 hrs
>= 85% w in 36 hrs
>= 85% w in 36 hrs

96.71% 12,757

66.67% 6
100.00% 2
10000% 8
8824% 255
85.71% 77

85.26% 156
98.12% 956
9444% 36
95.76% 425

96.39% 832

10000% 16
97.59% 374

9939% 164
10000% 380
100.00% 39
98.95% 95
99.33% 741

09/27/2001
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BellSouth Monthly Performance Summary
Georgia, OCtober 2001 Benchmark I

Analog

I October Data

BST BST CLEC CLEC
Measure Volume Measure Volume

8.1.13.10
8.1.13.11
8.1.13.12
8.1.13.13
8.1.13.14
8.1.13.15
8.1.13.16
8.1.13.17

0-9 2W AnaloQ Loop w/lNP DesianlGA(%)
0-9 2W Analoa Loop w/lNP Non-DesionlGA(%l
0·15 2W Analoa Loop wlLNP DesianlGA(%)
0·15 2W Analog Loop wlLNP Non·DesignlGA(%l
0-9 Other DesiQnlGA(%)
0-9 Other Non·DesianlGA(%)
0-9 INP StandalonelGA(%)
0-15 LNP Standalone/GA(%)

>= 85% w in 36 hrs
>= 85% w in 36 hrs
>= 85% w in 36 hrs
>= 85% w in 36 hrs
>= 85% w in 36 hrs
;= 85% w in 36 hrs
>= 85% w in 36 hrs
>= 85% w in 36 hrs

100.00%
100.00%
100.00%
97.22%
10000%
99.63%
10000%
99.60%

4
13

180
221

1,090
56

1,010

8.1.14.1
8.1.14.1.1
8.1.14.1.2
8.1.14.2
8.1.14.21
8.1.14.2.2
8.1.14.3
8.1.14.3.1
8.1.14.3.2
8.1.14.4
8.1.14.4.1
8.1.14.42
81.145
8.114.5.1
8.11452
8.1.146
81.14.61
8.1.14.6.2
8.1.14.7
8.1.147.1
8.1.14.7.2
8.1.148
8.1.14.8.1
8.114.8.2
8.114.9
8.114.91
8114.9.2
8.1.14.10
81.14.101
81.14.10.2
8.11411
8.114111
8.1.1411.2
8.114.12
8.114121
8.11412.2
8.1.1413
8.114131

09/27/2001
GA080111

.-- -..--_..... -r--._- -_...,...- .. - .....__.._.. --
0·11 Switch PortslGA{%)
0-11 Switch PortslEDIIGA(%)
0-11 Switch Ports/TAGlGA(%)
0-11 Locallnleroffice TransportlGA(%)
0-11 Locallnleroffice TransportlEDI/GA(%)
0·11 Locallnleroffice TransportlTAGlGA(%)
0-11 Loop + Port CombinationslGA(%)
0·11 Loop + Port CombinationslEDI/GA(%)
0-11 Loop + Port Combinalions/TAGlGA(%)
0-11 Combo Other/GA(%)
0-11 Combo Other/EDI/GA(%)
0-11 Combo Other/TAGlGA(%)
0-11 xDSL (ADSL, HDSL and UCL)/GA(%)
0-11 xDSL (ADSL, HDSL and UCL)/EDI/GA(%)
0-11 xDSL (ADSL, HDSL and UCL)/TAGlGA(%)
0-11 ISDN Loop (UDN, UDC)/GA(%)
0-11 ISDN Loop (UDN, UDC)/EDI/GA(%)
0-11 ISDN Loop (UDN, UDC)/TAGlGA(%)
0-11 Line SharinglGA(%)
0-11 Line SharinglEDI/GA(%)
0-11 Line SharingITAGlGA(%)
0-11 2W Analog Loop DesignlGA(%)
0-11 2W Analog Loop DesignJEDIIGA(%)
0-11 2W Analog Loop DesignITAGlGA(%)
0-11 2W Analog Loop Non-DesignlGA(%)
0-11 2W Analog Loop Non-DesignlEDI/GA(%)
0-11 2W Analog Loop Non-DesignITAGlGA(%)
0-11 2W Analog Loop w/lNP DesignlGA(%)
0-11 2W Analog Loop w/lNP DesignlEDI/GA(%)
0·11 2W Analog Loop w/lNP DesignITAGlGA(%)
0-11 2W Analog Loop w/lNP Non-DesignlGA(%)
0-11 2W Analog Loop w/lNP Non-DesignJEDI/GA(%)
0-11 2W Analog Loop w/lNP Non-DesignITAGlGA(%)
0-11 2W Analog Loop wlLNP DesignlGA(%)
0-11 2W Analog Loop wlLNP DesignlEDI/GA(%)
0-11 2W Analog Loop wlLNP DesignITAGlGA(%)
0-11 2W Analog Loop wlLNP Non-DesignlGA(%)
0-11 2W Analog Loop wlLNP Non-DesignJEDI/GA(%)

>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>= 95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
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8.1.14.13.2
81.14.14
8.1.14.14.1
8.1.14.14.2
811415
8.1.14.15.1
8.1.14.15.2
8.1.14.16
8.1 .14.16.1
8.1.14.16.2
8.1.14.17
8.1.14.17.1
8.1.14.17.2

8.1.15.1
8.1.15.11
8.1.15.1.2
81.15.2
8.1.15.2.1
8.1.15.2.2
81.15.3
8.1.15.3.1
8.1.15.3.2
8.1.15.4
8.1.15.4.1
8.1.15.4.2
8.1.15.5
8.1.15.5.1
8.1.15.5.2
8.1.15.6
8.115.61
8.1.15.6.2
8.1.15.7
8.1.157.1
8.1.15.7.2
8.1.15.8
8.1.15.8.1
8115.8.2
8.1.15.9
8.1.15.91
8.1.15.92
8.1.15.10
8.1.15.10 1
8.1.15.102
8.1 1511
8.1.15.111
8.1 .15.11 .2

09/27/2001
GA080111

BellSouth Monthly Performance Summary
Georgia, October 2001

0-11 2W Analog Loop wll.NP Non-DesignITAGlGA(%)
0-11 Other DesignlGA(%)
0-11 Other DesignlEDVGA(%)
0-11 Other DesignITAGlGA(%)
0-11 Other Non-DesignlGA(%)
0-11 Other Non-DesignlEDI/GA(%)
0-11 Other Non-DesignITAGlGA(%)
0-11 INP Standalone/GA(%)
0-11 INP StandaloneIEDI/GA(%)
0-11 INP StandaloneffAGlGA(%)
0-11 LNP StandalonelGA(%1
0-11 LNP StandalonelEDI/GA(%)
0-11 LNP StandaloneffAGlGA(%)

• __ - .._..___ ....._...._.____......._._. ....-_ .•...•u, .___..___

0-11 Switch PortslGA(%)
0-11 Switch PortslEDVGA(%)
0-11 Switch PortsffAGlGA(%)
0-11 Local Interoffice TransportlGA(%)
0-11 Local Interoffice TransportlEDI/GA(%)
0-11 Local Interoffice TransportrrAGlGA(%)
0-11 Loop + Port CombinationslGA(%)
0-11 Loop + Port CombinationslEDI/GA(%)
0-11 Loop + Port CombinationsffAGlGA(%)
0-11 Combo Other/GA(%)
0-11 Combo Other/EDI/GA(%)
0-11 Combo OtherffAGlGA(%)
0-11 xDSL (ADSL. HDSL and UCL)/GA(%)
0-11 xDSL (ADSL. HDSL and UCL)/EDI/GA(%)
0-11 xDSL (ADSL, HDSL and UCL)/TAGlGA(%)
0-11 ISDN Loop (UDN, UDC)/GA(%)
0-11 ISDN Loop (UDN, UDC)/EDI/GA(%)
0-11 ISDN Loop (UDN, UDC)ffAG/GA(%)
0-11 Line SharinglGA(%)
0-11 Line SharinglEDI/GA(%)
0-11 Line SharingffAGlGA(%)
0-11 2W Analog Loop DesignlGA(%)
0-11 2W Analog Loop DesignlEDI/GA(%)
0-11 2W Analog Loop DesignITAGlGA(%)
0-11 2W Analog Loop Non-DesignlGA(%)
0-11 2W Analog Loop Non-DesignlEDI/GA(%)
0-11 2W Analog Loop Non-DesignITAGlGA(%)
0-11 2W Analog Loop wllNP DesignlGA(%)
0-11 2W Analog Loop wllNP DesignlEDI/GA(%)
0-11 2W Analog Loop wllNP DesignlTAGlGA(%)
0-11 2W Analog Loop w/lNP Non-DesignlGA(%)
0-11 2W Analog Loop wllNP Non-DesignlEDI/GA(%)
0-11 2W Analog Loop wllNP Non-DesignlTAG/GA(%)

Benchmark I
Analog

>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%

>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>= 95%
>=95%
>=95%
>=95%
>=95%
>=95%
>= 95%
>= 95%
>= 95%
>= 95%
>= 95%

I October Data

BST BST CLEC CLEC
Measure Volume Measure Volume
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B.l.15.12
B.l.15.12.1
B.l.15.12.2
B.1.15.13
B.l.15.13.1
B.l.15.13.2
B.l.15.14
B.l.15.14.1
B.l.15.14.2
B.l.15.15
B.l.15.15.1
B.l.15.15.2
B.l.15.16
B.l.15.16.1
B.l.15.162
B.115.17
B.l.15.17.1
8.1.15.17.2

BellSouth Monthly Performance Summary
Georgia, October 2001

0-11 2W Analog Loop wlLNP DesignlGA(%)
0-11 2W Analog Loop w/lNP DesignlEDI/GA(%)
0-11 2W Analog Loop w/lNP DesignITAG/GA(%)
0-11 2W Analog Loop w/lNP Non-DesignlGA(%)
0-11 2W Analog Loop w/lNP Non-DesignlEDI/GA(%)
0-11 2W Analog Loop w/lNP Non-DesignITAG/GA(%)
0-11 Other DesignlGA(%)
0-11 Other DesignlEDI/GA(%)
0-11 Other DesignITAGlGA(%)
0-11 Other Non-DesignlGA(%)
0-11 Other Non-DesignlEDl/GA(%)
0-11 Other Non-DesignITAGlGA(%)
0-11 INP Standalone/GA(%)
0-11 INP StandaloneIEDI/GA(%)
0-11 INP StandalonelTAGlGA(%)
0-11 LNP Standalone/GA(%)
0-11 LNP StandaloneIEDI/GA(%)
0-11 LNP StandaloneITAGlGA(%1

Benchmark I

Analog

>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%

I October Data

BST BST CLEC CLEC
Measure Volume Measure Volume

.-1.1
224
17

827
226.....,

B1161
Bl16.2
Bl.163
B.l.16.4
Bl16.5
B.1166
B.l.167
B.l.16.8
Bl.169
B 116.10
B.l.16.11
Bl.16.12
B.116.13
B.l.16.14
B.l.16.15
B.l.1616
Bl.16.17

.-- - .._-_... _.._- -_... -_.__ . - .._.....__..__. --
0-11 Switch PortslGA(%1
0-11 Local Interoffice Transoort/GAI%1
0-11 Looo + Port CombinationslGAI%1
0-11 Combo Other/GA(%)
0-11 xDSL (ADSL, HDSL and UCL)/GAI%)
0-11 ISDN Loop IUDN UDC)/GAI%1
0-11 Line SharinalGA(%1
0-11 2W Analoa Loop DesianlGAI%1
0-11 2W Analoa Looo Non-DesignlGAI%)
0-11 2W Analog Loop w/lNP DesignlGAI%)
0-11 2W Analog Loop w/lNP Non-DesionlGAI%1
0-11 2W Analoo Looo w/lNP DesionlGAI%1
0-11 2W Analoa Looo w/lNP Non-DesignlGA(%)
0-11 Other DesignlGA(%)
0-11 Other Non-DesianlGAI%1
0-11 INP Standalone/GAI%1
0-11 LNP Standalone/GA(%1

>=95%
>=95%
>=95%
>=95%
>= 95%
>= 95%
>=95%
>= 95%
>= 95%
>=95%
>=95%
>=95%
>=95%
>=95%
>= 95%
>= 95%
>= 95%

1(1)00% 26
9178% 827

98.21% 223
97.60% 459
9400% 50
96.09% 179
94.22% 1,245
10000% 1
100.00% 4
9167% 36
97.67% 215
96.43% 336
9690% 1,711
99.04% 104
98.20% 1,337

Bl.17.1
B.l.17.11
B 11712
Bl.172
B.l.17.2.1
B.l.17.22
B.l.17.3
B1.1731
B.l.173.2

09/27/2001
GA080111

. -- - ..- -_... _.._- -_...,.._-_.._-- ..._...,.,._ .._-,._.._-- ...__...----
0-11 Switch PortslGA(%)
0-11 Switch PortslEDI/GA(%)
0-11 Switch PortsITAG/GA(%)
0-11 Local Interoffice Transport/GA(%)
0-11 Local Interoffice TransportlEDI/GA(%)
0-11 Local Interoffice TransportlTAG/GA(%)
0-11 Loop + Port CombinationslGA(%)
0-11 Loop + Port CombinationslEDI/GA(%)
0-11 Loop + Port CombinationsITAG/GA(%)

>= 95%
>=95%
>=95%
>= 95%
>=95%
>= 95%
>= 95%
>= 95%
>= 95%
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B.l.17.4
B.l.17.4.1
B.l.17.4.2
B.l.17.5
B.1.17.5.1
B.l.17.5.2
B.l.17.6
B.l.17.6.1
B.117.6.2
B.l.17.7
B.l.17.7.1
B.l.17.7.2
B.l.17.8
B.l.17.8.1
B.l.178.2
B.117.9
B.l.17.9.1
B.l.17.9.2
B.l.17.10
B.l.1710.1
B.l.17.10.2
B.l.17.11
B.l.17111
B.l.17112
B.117.12
B.l.17.12.1
B 1.17.12.2
Bl.17.13
B.l.17.13.1
B.l.17.13.2
B.l.17.14
Bl17.141
B.l.17.14.2
Bl.1715
Bl.17.15.1
B.l.17.15.2
B.11716
B.l.17.16.1
B117162
B.l.17.17
B.l.17.17.1
6117172

61181
B.l 1811
B.11812
6.1.182

09/27/2001

GA080111

BellSouth Monthly Performance Summary
Georgia, OCtober 2001

0-11 Combo Oltler/GA(%)
0-11 Combo Other/EDVGA(%)
0-11 Combo OtherfTAGlGA(%)
0-11 xDSL (ADSL. HDSL and UCL)/GA(%)
0·11 xDSL (ADSL. HDSL and UCL)/EDI/GA(%)
0-11 xDSL (ADSL. HDSL and UCL)/TAGlGA(%)
0-11 ISDN Loop (UDN. UDC)/GA(%)
0·11 ISDN Loop (UDN. UDC)/EDI/GA(%)
0·11 ISDN Loop (UDN. UDC)/TAGlGA(%)
0-11 Line Sharing/GA(%)
0-11 Line SharinglEDI/GA(%)
0-11 Line SharingITAGlGA(%)
0·11 2W Analog Loop Design/GA(%)
0-11 2W Analog Loop DesignlEDI/GA(%)
0-11 2W Analog Loop Design/TAGlGA(%)
0-11 2W Analog Loop Non-Design/GA(%)
0-11 2W Analog Loop Non-Design/EDIIGA(%)
0-11 2W Analog Loop Non-DesignITAGlGA(%)
0-11 2W Analog Loop w/lNP Design/GA(%)
0-11 2W Analog Loop w/lNP Design/EDI/GA(%)
0-11 2W Analog Loop w/lNP DesignITAGlGA(%)
0-11 2W Analog Loop w/lNP Non-Design/GA(%)
0-11 2W Analog Loop w/INP Non-Design/EDI/GA(%)
0-11 2W Analog Loop w/lNP Non-DesignITAGlGA(%)
0-11 2W Analog Loop wlLNP Design/GA(%)
0-11 2W Analog Loop wlLNP DesignlEDI/GA(%)
0-11 2W Analog Loop wlLNP DesignfTAGlGA(%)
0-11 2W Analog Loop wlLNP Non-Design/GA(%)
0-11 2W Analog Loop wlLNP Non-DesignlEDI/GA(%)
0·11 2W Analog Loop wlLNP Non-DesignfTAGlGA(%)
0-11 Other Design/GA(%)
0-11 Other Design/EDI/GA(%)
0-11 Other DesignITAGlGA(%)
0-11 Other Non-Design/GA(%)
0-11 Other Non-DesignlEDI/GA(%)
0-11 Other Non-oesignfTAGlGA(%)
0-11 INP Standalone/GA(%)
0-11 INP Standalone/EDI/GA(%)
0-11 INP StandalonefTAGlGA(%)

- LNt' ;:,tanoalone/\;lA\70J
0-11 LNP StandaloneIEDI/GA(%)

'-Nt' ;:,tanoaloneJ 0

, _ ...... "1IiI' __•••__...._ ......... __•••,.,........... .-__ ........,.,._ " __~'__I -. _ ........, ••~ ......_ •••___

10-11 Switch Ports/GAI%)
0-11 Switch Ports/EDI/GA(%)
0-11 Switch PortsITAGlGA(%)
0-11 Local Interoffice Transport/GA(%)

Benchmark/
Analog

>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>= 95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>= 95%
>=95%
>=95%

>= 95%
>= 95%
>=95%
>=95%

I October Data

BST BST CLEC CLEC
Measure Volume Measure Volume
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8.1.18.2.1
8.1.18.2.2
8.1.18.3
8.1.18.3.1
8.1.18.3.2
8.118.4
8.1.18.4.1
8.1.18.4.2
8.1.18.5
8.1.18.5.1
8.1.18.5.2
8.1.18.6
8.1.18.6.1
8.1.18.6.2
8.1.18.7
81187.1
8.1.18.7.2
8.1.18.8
8.118.8.1
8.1.18.8.2
8.1.18.9
8.1.18.9.1
81.18.9.2
811810
8.1.18.10.1
8.1.18.10.2
8118.11
8.1.18.111
8.1 .18.11.2
8.1.18.12
8.1.18.121
8118122
8.1.18.13
8.1.18131
8.1.18.132
8.1.18.14
8.1.18.14.1
8.1.18.14.2
8.1.1815
8.11815.1
8.1.18.152
8.1.18.16
811816.1
8.118162
811817
Bl18171
8.1.18.17.2

BellSouth Monthly Performance Summary
Georgia, October 2001

0-11 Locallnleroffice TransportlEDI/GA(%)
0-11 Locallnleroffice TransportlTAGlGA(%)
0-11 Loop + Port CombinationslGA(%)
0-11 Loop + Port CombinalionslEDIIGA(%)
0-11 Loop + Port CombinalionsITAGlGA(%)
0-11 Combo Other/GA(%)
0-11 Combo Other/EDI/GA(%)
0-11 Combo Other/TAGlGA(%)
0-11 xDSL (ADSL, HDSL and UCL)/GA(%)
0-11 xDSL (ADSL, HDSL and UCL)/EDI/GA(%)
0-11 xDSL (ADSL, HDSL and UCL)/TAGlGA(%)
0-11 ISDN Loop (UDN. UDC)/GA(%)
0-11 ISDN Loop (UDN. UDC)/EDIIGA(%)
0-11 ISDN Loop (UDN, UDC)/TAGlGA(%)
0-11 Line Sharing/GA(%)
0-11 Line Sharing/EDI/GA(%)
0-11 Line SharingITAGlGA(%)
0-11 2W Analog Loop DesignlGA(%)
0-11 2W Analog Loop DesignlEDI/GA(%)
0-11 2W Analog Loop DesignITAGlGA(%)
0-11 2W Analog Loop Non-DesignlGA(%)
0-11 2W Analog Loop Non-DesignlEDI/GA(%)
0-11 2W Analog Loop Non-DesignITAGlGA(%)
0-11 2W Analog Loop w/lNP DesignlGA(%)
0-11 2W Analog Loop w/lNP DesignlEDI/GA(%)
0-11 2W Analog Loop wnNP DesignITAGlGA(%)
0-11 2W Analog Loop wnNP Non-DesignlGA(%)
0-11 2W Analog Loop w/lNP Non-DesignlEDI/GA(%)
0-11 2W Analog Loop w/lNP Non-DesignITAGlGA(%)
0-11 2W Analog Loop wlLNP DesignlGA(%)
0-11 2W Analog Loop wlLNP DesignlEDI/GA(%)
0-11 2W Analog Loop wlLNP DesignITAGlGA(%)
0-11 2W Analog Loop wlLNP Non-DesignlGA(%)
0-11 2W Analog Loop wlLNP Non-DesignlEDI/GA(%)
0-11 2W Analog Loop wlLNP Non-DesignITAGlGA(%)
0-11 Other DesignlGA(%)
0-11 Other DesignlEDI/GA(%)
0-11 Other DesignITAGlGA(%)
0-11 Other Non-DesignlGA(%)
0-11 Other Non-DesignlEDI/GA(%)
0-11 Other Non-DesignITAGlGA(%)
0-11 INP Slandalone/GA(%)
0-11 INP Slandalone/EDI/GA(%)
0-11 INP Slandalone/TAGlGA(%)
0-11 LNP Slandalone/GA(%)
0-11 LNP Slandalone/EDI/GA(%)
0-11 LNP Standalone/TAGlGA(%)

Benchmark I
Analog

>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>= 95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>= 95%
>=95%
>=95%
>=95%
>=95%
>= 95%.
>=95%
>=95%
>= 95%
>= 95%
>= 95%
>= 95%
>= 95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>= 95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>= 95%
>= 95%
>=95%

I October Data

BST BST CLEC ClEC
Measure Volume Measure Volume

11,758
6,575

,~

8
"-:'

09/27/2001
GA08Dlll page 15 of 165



BellSouth Monthly Performance Summary
Georgia, October 2001 Benchmark I

Analog

I October Data

BST BST CLEC CLEC
Measure Volume Measure Volume

81.19.1
8.1.19.2
8.1.19.3
8.1.19.4
8.1.19.5
8.1.19.6
8.1.19.7
8.1.19.8
8.1.19.9
8.1.19.10
8.1.19.11
8.1.19.12
81.19.13
8119.14
8.1.19.15
8.1.19.16
8.1.19.17

.---..... -_....._-"....._- ---..,..._-..... ... .__....,......... "--pr-- - ...........__...._--
0-11 Switch PortslGA/%1
0-11 Local Interoffice TransoortlGAI%1
0-11 Loop + Port CombinationslGAI%)
0-11 Combo Other/GA/%1
0-11 xDSL /ADSL HDSL and UCLVGA/%l
0-11 ISDN Loco /UDN UDClIGA/%1
0-11 Line Sharing/GA/%)
0-11 2WAna00 Loop DesignlGA/%)
0-11 2WAna00 LOOD Non-DesianlGA/%1
0-11 2WAna00 Looo w/lNP DesionlGA/%1
0-11 2WAna k>g Loop w/lNP Non-DesignlGA/%)
0-11 2WAna00 Loop wlLNP DesianlGA/%)
0-11 2W Analoa Looo wlLNP Non-DesianlGA/%l
0-11 Other DesianlGA/%1
0-11 Other Non-DesianlGA/%1
0-11 INP Standalone/GA/%)
0-11 LNP Standalone/GAI%1

lunbundled Network Elements· Provisioning

>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%

80.n% 26
92.09% 759

93.15% 219
9799% 448
95.74% 47
95.93% 172
9233% 1 173
100.00% 1
7500"'{' 4
78.79% 33
74.29% 210
91.98% 324
97.47% 1,658
97.09% 103
95.35% 1,313

8.2.1.1.11
8.2.1.1.1.2
8.21.121
8.2.1.1.2.2
8.21.2.1.1
8.2.1.2.1.2
821.221
8.2.1.2.2.2
8.2.1.3.11
8.2.1.3.12
8.2.1.3.1.3
8.2.1314
8.2.1.3.2.1
8.2.1.3.2.2
8.21.3.2.3
8.2.1.3.24
8.2.1.4.1.1
821.4.14
8.21.4.2.1
8.2.1.4.24
82153.1
8.21532
821 5.4.1
82.1.542

09/27/2001

GAOa0111

_ ...... _V"u#l1IiI'a• ..,.., 1" __' ....

P-4 Switch Portsl<l 0 circuitslDispatchiGA/days)
P-4 Switch Portsl<10 circuitsINon-DisoatchiGA/daYsl
P-4 Switch Portsl>=10 circuitslDisoatchiGA/daysl
P-4 Switch Ports/>=10 circuitsINon-DispatchlGA(daysl
P-4 Local Interoffice TransPQrtI<10 circuitsIDisoatchiGA/days)
P-4 Local Interoffice TransportldO circuitsINon-DisoatchiGA/days)
P-4 Local Interoffice Transoortl>=10 circuitsIDisoatchiGA/daYsl
P-4 Local Interoffice Transoortl>=1 0 circuitsINon-DisoatchiGA/daYsl
P-4 Loop + Port Combinationsl<l 0 circuitslDispatchiGA/daysl
P-4 Loop + Port Combinationsl<1 0 circuitsINon-DisoatchlGA(days)
P-4 Loop + Port Combinationsl<1 0 circuits/Switch Based OrderslGA/daysl
P-4 Looo + Port CombinationsldO circuitsIDispatch InlGA/daysl
P-4 Loop + Port Combinationsl>=10 circuitslDispatchlGA(days)
P-4 LooP + Port Combinationsl>=10 circuitslNon-DisoatchiGA/days)
P-4 LooP + Port Combinationsl>=10 circuitslSwitch 8ased OrderslGA/daysl
P-4 Loop + Port Combinationsl>=10 circuitslDispatch InlGA(days)
P-4 Combo Other/d 0 circuitslDisoatchlGA(days)
P-4 Combo Other/<1 0 circuitslDisoatch IniGA/days)
P-4 Combo Other/>=10 circuitslDisoatchiGA/days)
P-4 Combo Other/>=10 circuitslDispatch InlGAldaysl
P-4 xDSL ADSL, HDSL and UCL /<6 circuitslDispatchlGA(days)
P-4 xDSL ADSL, HDSL and UCL /<6 circuitsINon-DispatchiGA/days)
P-4 xDSL ADSL, HDSL and UCL /6-13 circuitslDispatchlGA(days)
P-4 xDSL ADSL, HDSL and UCL /6-13 circuitsINon-DispatchiGAldays)

R&8(POTS)
R&8 (POTS)
R&B (POTS)
R&B (POTS)

DS1/DS3
DS1/DS3
DS1/DS3
DSlIDS3

R&B
R&8
R&8
R&8
R&8
R&8
R&B
R&8

R&8&D - Disp
R&8&D - Disp
R&8&D - Disp
R&B&D - Disp
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail

4.45 56,951
0.92 472,149
1030 164
290 14
17.30 2,187 14.00 1

453 58,516 5.01 710
092 474,193 on 15,670
0.33 267,953 0.33 10768
168 206,240 1.74 4,902
1180 227 4.14 7
199 172 3.00 1
033 42
2.53 130 3.00 1
546 60,760 1179 197
546 60,760
17.13 302
17.13 302
403 1,929 474 102
330 1,051
350 4
1000 1
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6.2.1.55.1
6.2.1.5.5.2
6.2.1.6.3.1
6.2.1.6.3.2
6.2.1.6.4.1
6.2.1.6.4.2
6.21.6.51
6.2.1.6.5.2
6.2.1.7.3.1
6.2.1.7.3.2
6.2.1.7.4.1
6.2.1.7.4.2
62.1.7.5.1
6.2.1.7.5.2
6.2.1.8.1.1
6.2.1.8.1.2
6.2.1.8.2.1
6.2.18.22
6.2.1.9.1.1
6.2.1.9.1.4
6.2.1.9.21
6.2.192.4
6.2.1.101.1
62.1.10.1.2
6.2.1.10.2.1
6.2.110.22
6.2.11111
6.2.1.11.1.4
6.2.111.2.1
B.2.1.11.24
6.2.1.12.1.1
B21121.2
6.211221
6.2.112.2.2
6.211311
6.2.1.131.4
6.2.1.13.2.1
6.2.1.13.24
B.21.14.1.1
B.2.1.14.1.2
621.14.2.1
6.2114.22
6.211511
B.2.1.1512
B.2115.21
B.2115.2.2
6.211611

09/27/2001
GA080111

BellSouth Monthly Performance Summary
Georgia, October 2001

P-4 xDSL (ADSL, HDSL and UCLV>=14 circuits/DisoatchlGA(davs\
P-4 xDSL (ADSL, HDSL and UCLl/>=14 circuitsINon-DisoatchlGA(davs\
P-4 UNE ISDNI<6 circuitsIDisoatchlGA(days)
P-4 UNE ISDNI<6 circuitsINon-DisoatchlGA(days)
P-4 UNE ISDNl6-13 circuitsIDisoatchlGA(davsl
P-4 UNE ISDNl6-13 circuitsINon-DisoatchlGA(davs\
P-4 UNE ISDNI>=14 circuitsIDisoatchlGA(days)
P-4 UNE ISDNI>=14 circuitsINon-DisoatchlGA days)

P-4 Line Sharina <6 circuitsIDisoatchlGA(davs
P-4 Line Sharina <6 circuitsINon-DisoatchlGA davs\
P-4 Line Sharino 6-13 circuitsIDisoatchlGA(days)
P-4 Line Sharina16-13 circuitsINon-DisPatchlGA(days)
P-4 Line Sharina >=14 circuitsIDisoatchlGA(davs)
P-4 Line Sharina >=14 circuitsINon-DisoatchlGA(davsl
P-4 2WAna00 Looo Desianl<l 0 circuits/DisoatchlGAfdavs\
P-4 2WAna kJg Looo Desianl<l 0 circuitsINon-DispatchlGA(days)
P-4 2WAna kJg Loop Desionl>=10 circuitS/DisoatchlGA(days)
P-4 2WAnabo Loop Desionl>=10 circuitsINon-DisPatch/GA(davs)
P-4 2WAnabo Loop Non-Desianl<10 circuitsIDiSDatch/GAldavs)
P-4 2W Analoa Looo Non-Desianl<10 circuits/Disoatch InlGA(davs\
P-4 2W Analoa Loop Non-Designl>=10 circuitS/Disoatch/GA(days)
P-4 2W Analog Loop Non-Designl>=10 circuits/DisPatch InlGA(days)
P-4 2W Analoa Loop wllNP DesionldO circuits/Disoatch/GA(days)
P-4 2W Analoa Loop w/lNP Desionl<10 circuitsINon-DisoatchlGA(davs\
P-4 2W Analoa Loop w/lNP Desianl>=10 circuits/Disoatch/GA(davs\
P-4 2W Analog Loop wllNP Desianl>=l0 circuitsINon-Disoatch/GA(davs\
P-4 2W Analog Loop wllNP Non-Designld 0 circuits/Disoatch/GA(days)
P-4 2W Analoa Loop wllNP Non-Designl<10 circuits/Disoatch InlGA(days)
P-4 2W Analoa Loop w/lNP Non-Desianl>=10 circuits/DisoatchlGAfdavs)
P-4 2W Analoa Loop w/lNP Non-Desianl>=10 circuits/Disoatch InlGA(davs\
P-4 2W Analog Loop wlLNP Designl<10 circuits/DispatchlGA(days)
P-4 2W Analog Loop wlLNP Desionl<10 circuitsINon-DisoatchlGA(daysl
P-4 2W Analoa Loop wlLNP Desianl>=10 circuits/DisoatchlGA(davs)
P-4 2W Analoa Loop wlLNP Desianl>=10 circuitsINon-DisoatchlGA(davsl
P-4 2W Analog Loop wlLNP Non-Designl<10 circuits/DispatchlGA(days)
P-4 2W Analog Loop wlLNP Non-Desionl<10 circuits/Disoatch InlGA(davs)
P-4 2W Analoa Loop wlLNP Non-Desianl>=10 circuitsIDispatchlGA(davs\
P-4 2W Analog Loop wlLNP Non-Desianl>=10 circuits/Dispatch InlGA(davsl
P-4 Other Desionl<l 0 circuitS/DispatchlGA(days)
P-4 Other Desionld 0 circuitsINon-DisPatchlGA(days)
P-4 Other Desianl>=l 0 circuits/DisoatchlGA(davs)
P-4 Other Desianl>=l 0 circuitsINon-Dispatch/GA(davsl
P-4 Other Non-DesignldO circuits/Disoatch/GAldavsl
P-4 Other Non-DesignldO circuitsINon-Dispatch/GA(davs)
P-4 Other Non-Design/>=10 cireuits/Dispatch/GA(days)
P-4 Other Non-DesiQn/>=10 eireuitsINon-Disoatch/GA(davs)
P-4 INP (Standalone)/<10 eireuits/Disoatch/GA(davs)

Benchmark I
Analog

ADSL to Retail
ADSL to Retail

ISDN - BRI
ISDN - BRI
ISDN -BRI
ISDN -BRI
ISDN -BRI
ISDN -BRI

ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail

R&B - Disp
R&B - Disp
R&B - Disp
R&B - Disp

R&B (POTS) ex'::l SB Or
R&B (POTS) exel S6 Or
R&B (POTS) excl SB Or
R&B (POTS) exel SB Or

R&B - Disp
R&B - Disp
R&B - Disp
R&B - Disp

R&B (POTS) excl SB Or
R&B (POTS) exel SB Or
R&B (POTS) exel SB Or
R&B (POTS) excl SB Or

R&B - Disp
R&B - Disp
R&B - Disp
R&B - Disp

R&B (POTS) excl SB Or
R&B (POTS) exel SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or

Design
Design
Design
Design

R&B
R&B
R&B
R&B

R&B (POTS)

I October Data

BST BST CLEC CLEC
Measure Volume Measure Volume

4.00 1

12.90 465 1131 157
1.41 582

033 2

403 1,929
3.30 1,051 217 2
3.50 4
10.00 1
400 1

4.53 58,516 5.45 20
4.53 58,516
1180 227
11.80 227
445 56,951 4.53 30
167 205,132
1030 164 600 1
6.33 6
453 58,516
453 58,516
11.80 227
11.80 227
445 56,951
167 205,132
10.30 164
633 6
453 58,516 5.28 46
4.53 58,516
11.80 227
1180 227
4.45 56,951 549 102
167 205,132
1030 164 667 3
6.33 6
2974 2,244 485 87
1238 520
33.24 75 500 1
446 254
4.53 58,516 331 129
092 474,193 181 7
1180 227 600 2
1.99 172 117 2
445 56,951

'.-
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B.2.1161.2
B.2.1.16.2.1
B.2. 1.16.2.2
B.2.1.17.1.1
B.2.1.17.1.2
B.2.1.17.2.1
B.2.1.17.2.2
B.2.1.18.1.1
B.2.1.18.1.2
B.2.1.18.2.1
B.2.1.18.2.2
B.2.1.19.1.1
B.2.1.19.1.2
B.2.1.19.2.1
B.2.1.19.2.2

B.2.2.1
B.2.2.2

B2.3.1.1.1
B.2.3.1.1.2
B.2.3.1.1.3
6.2.3.1.2.1
B.2.3.1.2.2
B.2.3.1.2.3
B2.3.2.1.1
B.232.1.2
B.2.32.1.3
B.2.3.2.2.1
B.2.3.2.2.2
B.23223
B.2.3.3.1.1
B.23312
B.2.3.31.3
B.2.3.3.2.1
B.233.2.2
B.2.3.3.23
B.2.3.4.1.1
B.23.4.1.2
B.2.34.13
B.2.3.4.2.1
B.23.42.2
B.234.23
B.2351 1
B.2.351.2
B.23.51.3

09/27/2001
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BellSouth Monthly Performance Summary
Georgia, October 2001

P-4 INP Standalone <10 circuilsINon-DisoatchlGAldavs\
P-4 INP Standalone 1>=10 circuilsIDisoatchlGAldavs\
P-4 INP Standalone >=10 circuiIsJNon-DispatchlGA(days)
P-4 LNP Standalone <10 circuilslDisPatchlGA(days)
P-4 LNP Standalone 1<10 circuitsINon-DisoatchlGAldavs\
P-4 LNP Standalone >=10 circuitslDisoatchlGAldavs
P-4 LNP Standalone >=10 circuitsINon-DispatchlGA(days)
P-4 Digital Loop < DS1/<1 0 circuilslDispatchlGA(days
P-4 Digital Loop < DS1/<10 circuilsINon-DisoatchlGAldays)
P-4 Diaital Loop < DS1/>=10 circuitslDisoatchlGAldavs
P-4 Diaital Looo < DS1/>=10 circuitslNon-DisPatchlGA days)
P-4 Digital Loop >= DS1/<10 circuitslDisPatchlGA(days
P-4 Digital Loop >= DS1/<1 0 circuitslNon-DisoatchlGA days\
P-4 Diaital Looo >= DS1/>=10 circuitsIDisoatchlGAldavs\
P-4 Digital Loop >- DS1/>-10 circuitsINon-DisPatchlGA(days)

Held Orders
P-1 Switch Portsl<10 circuitsIFacililv/GAldavsl
P-1 Switch Ports/<10 circuitslEauiomenVGAldays\
P-1 Switch Portsl<10 circuitslOther/GAldavsl
P-1 Switch Portsl>=1 0 circuilsIFacilitv/GAldavsl
P-1 Switch Portsl>=10 circuitslEauiornenVGAldavsl
P-1 Switch Portsl>-1 0 circuilslOther/GAldavsl
P-1 Local Interoffice TransPOrtI<10 circuitslFacilitv/GAldays\
P-1 Local Interoffice Transportl<1 0 circuitslEauiomenVGAldays\
P-1 Local Interoffice Transportl<1 0 circuits/Other/GAldavs\
P-1 Local Interoffice Transportl>-10 circuitsIFacilitv/GAlda~sl

P-1 Local Interoffice TranSPOrtI>=10 circuitslEauiomenVGA days)
P-1 Local Interoffice Transportl>=1 0 circuitslOther/GAldays
P-1 Loop + Port Combinations/<10 circuilslFacilitv/GAldaYs)
P-1 Loop + Port Combinationsl<10 circuilslEauiornenVGAldavsl
P-1 Loop + Port Combinationsl<1 0 circuitslOther/GAldays)
P-1 Loop + Port Combinationsl>=10 circuitslFacilitv/GAldays)
P-1 Loop + Port Combinationsl>=10 circuilslEouiornenVGAldavs)
P-1 Loop + Part Combinationsl>-10 circuitslOther/GAldavs\
P-1 Combo Other/<1 0 circuitslFacilitv/GAldavs\
P-1 Combo Other/<10 circuitslEquiornenVGAldavs)
P-1 Combo Other/<1 0 circuitslOther/GAldavSl
P-1 Combo Other/>=1 0 circuitslFacilitv/GAldavsl
P-1 Combo Other/>-1 0 circuitslEauiomenVGAldavs)
P-1 Combo Other/>=10 circuitslOther/GAldavsl
P-1 xDSL (ADSL, HDSL and UCL)/<10 circuitslFacilitvIGA(davs)
P-1 xDSL IADSL, HDSL and UCLV<1 0 circuitslEauiomenVGAldavs)
P-1 xDSL IADSL, HDSL and UCL)/<10 circuitslOther/GA(days)

Benchmark 1
Analog

R&B (POTS)
R&B(POTS)
R&B (POTS)
R&B (POTS)
R&B (POTS)
R&B (POTS)
R&B (POTS)

Digital Loop < DS1
Digital Loop < DS1
Digital Loop < DS1
Digital Loop < DS1
Digital Loop >= DS1
Digital Loop >= DS1
Digital Loop >= DS1
Digital Loop >= DS1

14 days
7 days

R&B (POTS)
R&B(POTS)
R&B(POTS)
R&B (POTS)
R&B (POTS)
R&B (POTS)

DS11 DS3 - Interoffice
DS1/ DS3 - Interoffice
DS11 DS3 - Interoffice
DS11 DS3 - Interoffice
DS11 DS3 - Interoffice
DS11 DS3 - Interoffice

R&B
R&B
R&B
R&B
R&B
R&B

R&B&D - Disp
R&B&D - DisP
R&B&D - Disp
R&B&D - Disp
R&B&D- Disp
R&B&D - Disp
ADSL to Retail
ADSL to Retail
ADSL to Retail

I October Data
BST BST CLEC CLEC

Measure Volume Measure Volume

092 472,149 153 5
10.30 164
2.90 14
4.45 56,951 317 2
0.92 472,149 0.70 3,005
10.30 164
2.90 14 063 11
9.08 2,808 8.96 243
4.04 1,955
360 5
500 1
44.46 417 6.28 110
1084 442
350 2
4.46 253

_1:': I 1~1 I
1028 226
833 3
8.54 13
950 2
0.00 0
000 0

22.00 1 0.00 0
000 0 000 0
1050 12 000 0

10.14 233 14.00 2
833 3 000 0
854 13 000 0
29.33 3 0.00 0
000 0 000 0
000 0 000 0
1014 233 000 0
833 3 000 0
2235 17 0.00 0
2933 3
1200 2
1400 1

--2442 142 000 0
1.00 1 000 0
1157 7 000 0 --
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BellSouth Monthly Performance Summary
Georgia, October 2001 Benchmark I

Analog

I O*~~~
BST BST CLEC CLEC

Measure Volume Measure Volume

6.2.3.5.2.1
6.2.3.5.2.2
6.2.3.5.2.3
6.2.3.6.1.1
6.23.6.1.2
6.2.3.6.1.3
6.2.3.6.21
6.2.3.6.2.2
6.2.3.6.2.3
6.2.3.7.11
6.2.37.1.2
6.2.3.7.1.3
6.2.3.7.2.1
6.2.3.7.2.2
6.2.3.7.2.3
6.2.3.8.1.1
6.2.3.8.1.2
6.2.38.1.3
6.2.3.8.2.1
6.2.3.8.2.2
6.2.3.8.2.3
62.3.9.1.1
62.3.9.1.2
6.2.3.9.1.3
6.2.3.9.2.1
6.23.9.22
6.2.39.2.3
6.2.3.10.1.1
6.2.3.10.12
62.3101.3
6.2.3.10.2.1
6.2.3.10.2.2
6.2.310.2.3
6.2.3.11.1.1
6.2.3.11 .1 .2
6.23.11.1.3
6.2.311.2.1
62.31122
62.311.2.3
62.3.12.1.1
6.2.3.12.1.2
6.2312.13
B231221
623122.2
6.2.3.12.23
B2.3.131.1
B2.31312

09/27/2001
GA080111

P·l
P·l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P·l
P-l
P·l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
p·l
P-l
P-l
P-l
P·l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l

xDSL (ADSL. HDSCand UCL)/>=10 eireuitslFacilitv/GA(davsl
xDSL(ADSL. HDSL and UCL)/>=10 eireuitslEouipmentlGA(davs)
xDSL (ADSL. HDSL and UCL)/>=10 eireuitslOther/GA(davsl
UNE ISDNI<10 eireuitslFaeilitv/GA(davsl
UNE ISDNI<10 eircuitslEQuiprnentlGA(davs)
UNE ISDNI<10 circuitslOther/GA(davs)
UNE ISDNI>=10 eircuitsIFaeilitv/GA(davs)
UNE ISDNI>=10 eircuitsIEouiprnentlGA(days)
UNE ISDNI>=10 eircuitslOther/GA(days)
Line Sharinll!<10 cireuitsIFaeilitv/GA(davsl
Line Sharinll!<10 cireuitslEouipmentlGA(davs)
Line Sharinll!<10 circuitslOther/GA(davsl
Line Sharinll!>=10 eireuitsIFaeilitv/GA(days)
Line Sharinll!>=10 circuitslEQuipmentlGA(davs)
Line Sharinll!>=10 cireuitslOther/GA(davs)
2W Analoa Loop DesiOnl<10 eireuitsIFaeilitvlGA(davsl
2W Analoo Loop Desionl<10 cireuitsIEouipmentlGA(days)
2W Analoo Loop Designl<10 eireuitslOther/GA(days)
2W Analog Loop Desionl>=10 eircuitsIFacilitv/GA(davs)
2W Analog Loop Desionl>;;l0 eircuitslEouiprnentlGA(davsl
2W Analoo Loop Desianl>=10 eireuitslOther/GA(davs
2W Analoa Loop Non-Desianl<10 cireuitslFaeilitvlGA(davsl
2W Analoa Loop Non-Desianl<l 0 eireuitslEQuiprnentlGA(davs)
2W Analog Loop Non-Desionl<10 eireuitslOther/GA(davs)
2W Analoa Loop Non-Desianl>=l 0 cireuitslFaeilitv/GA(davs)
2W AnalOO Loop Non-Desianl>=l 0 eireuitslEouiprnentlGA(davs)
2W Analoa Loop Non-Desionl>=l 0 eireuitslOther/GA(davsl
2W Analoa Loop w/lNP Designl<10 eireuitslFacilitv/GA(davs)
2W Analog Loop w/lNP DesiQnI<10 cireuitslEQuiprnentlGA(davs)
2W Analoo Loop wllNP Desianl<10 cireuitslOther/GA(davs)
2W Analoo Loop wllNP Desionl>=10 eireuitsIFaeilitv/GA(davsl
2W Analoa Loop wllNP Desion/>=l 0 eireuitslEQuiprnentlGA(days)
2W Analog Loop wliNP Desion/>=10 eireuitslOther/GA(davs)
2W Analog Loop w/lNP Non-Desian/<l 0 eireuitslFacilitv/GA(davs)
2W AnalooLoop w/lNP Non-Desion/<l 0 eireuitslEQuipmentlGA(davsl
2W Analoo LOOD w/lNP Non-Designl<10 eireuitslOther/GA(days)
2W Analog Loop w/lNP Non-Desian/>=10 eireuitslFaeilitv/GNdavsl
2W AnaloQ Loop wliNP Non-Desion/>=10 eireuitslEouiprnentlGA(davsl
2W Analoo Loop w/lNP Non-Desionl>=10 eireuitslOther/GA(davsl
2W Analoo Loop wlLNP Design/<10 eireuitslFaeilitv/GA(days)
2W Analog Loop wlLNP Design/<10 eireuitslEQuipmentlGA(davs)
2W AnaloaLoop wlLNP Desian/<10 eireuitslOther/GA(davs)
2W Analoo Loop wlLNP Desion/>=10 eireuitslFacilitvlGAfdavsl
2W Analoa Loop wlLNP Desion/>=10 cireuitslEouipmentlGA(days)
2W Analoo LOOD wlLNP Desian/>=10 eireuitslOther/GA(davs
2W Analog Loop w/LNP Non-Designl<lO eireuitslFaeilitv/GA(days)
2W Analog Loop w/LNP Non-Designl<10 eireuiiSiEQuipmentlGA(davs)

ADSL to Retail
ADSL to Retail
ADSL to Retail

ISDN -6RI
ISDN -6RI
ISDN - BRI
ISDN -6RI
ISDN - 6RI
ISDN - 6RI

ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail

R&6 - Disp
R&6 - Disp
R&6 - Disp
R&6 - Di!\p
R&6 - Disp
R&6 - Disp

R&6 (POTS) exel S6 Or
R&6 (POTS) exel S6 Or
R&6 (POTS) exel S6 Or
R&6 (POTS) exel S6 Or
R&6 (POTS) exel S6 Or
R&6 (POTS) exel S6 Or

R&6- Disp
R&6 -Disp
R&6- Disp
R&6 - Disp
R&6 - Disp
R&6 - Disp

R&6 (POTS) exel S6 Or
R&6 (POTS) exel S6 Or
R&6 (POTS) exel S6 Or
R&6 (POTS) exel S6 Or
R&6 (POTS) exel S6 Or
R&6 (POTS) exel S6 Or

R&6 - Disp
R&6 - Disp
R&B - Disp
R&6 - Disp
R&6 - Disp
R&B - Disp

R&6 (POTS) exel S6 Or
R&6 (POTS) exel S6 Or

0.00 0
0.00 0
0.00 0
3.00 1 000 0
0.00 0 0.00 0

14000 1 000 0

24.42 142 0.00 0
100 1 0.00 0
1157 7 000 0
000 0
0.00 0
0.00 0
10.14 233 000 0
8.33 3 0.00 0
8.54 13 000 0
29.33 3 000 0
000 0 000 0
0.00 0 000 0
10.28 226 0.00 0
833 3 0.00 0
854 13 000 0
9.50 2 000 0
000 0 0.00 0
0.00 0 000 0
1014 233
8.33 3
854 13
2933 3
0.00 0
000 0
1028 226
8.33 3
854 13
950 2
000 0
000 0
10.14 233 000 0
833 3 000 0
854 13 000 0
2933 3 000 0
0.00 0 000 0
000 0 000 0
1028 226 1500 1
833 3 000 0

page 19 of 165



8.2.3.13.1.3
8.2.3.13.2.1
8.2.3.13.2.2
8.2.3.13.2.3
8.2.3.14.11
8.2.3.14.1.2
8.2.3.14.1.3
8.2.3.14.2.1
8.2.3.14.2.2
8.2.314.2.3
8.2.3.15.1.1
8.2.3.15.1 .2
8.2.3.15.1.3
8.2.3.15.21
8.2.315.2.2
8.2.3.15.2.3
8.2.3.16.1.1
8.231612
8.2.3161.3
8.2.3.16.2.1
8231622
8.2316.2.3
8.2.31711
8.2.3.17.1.2
8.231713
8.2.317.21
8.23.17.2.2
8.2.3.17.2.3
82318.1.1
B2318.1.2
8.2.3.18.1.3
8.2.31821
8.2.318.2.2
8.2.3.18.2.3
8.23191.1
8.23191.2
8.2.3.19.1.3
82.3.1921
823.19.2.2
8.231923

BZ51
BZ52
8Z53
8Z54
8255
BZ56

09/27/2001
GAOa0111

BellSouth Monthly Performance Summary
Georgia, October 2001

P-l 2W Analog Loop wlLNP Non-Design/<10 circuitsiOther/GA(days)
P-l 2W Analoo Loop wlLNP Non-Desian/>=10 circuitsiFacilitv/GAldays)
P-l 2W Analoo Loop wlLNP Non-Desian/>=10 circuitsJEauiprnentlGAldays)
P-l 2W Analoa Loop wlLNP Non-Desian/>=10 circuitsiOther/GA(davsl
P-l Other Design/<l 0 circuitsIFacility/GA(days)
P-l Other Desian/<10 circuitsJEauipmentlGA(daysl
P-l Other Desian/<10 circuitsJOther/GAldavs)
P-l Other Desian/>=10 circuits/FaciliIY/GA(da~ sI
P-l Other Design/>=10 circuitsJEauipmentlGA days)
P-l Other Desian/>=10 circuits/Other/GAldays
P-l Other Non-Desian/<10 circuitsIFacililY/GA days)
P-l Other Non-Desian/<10 circuitsJEauipmentlGA/davsl
P-l Other Non-Design/<10 circuitsiOther/GA(days)
P-l Other Non-Design/>=10 circuitslFacilitv/GA(da s)
P-l Other Non-Desian/>-10 circuitsJEauiprnenVGA days)
P-l Other Non-Desic n/>=10 circuitsiOther/GAldavs)
P-l INP StandalonelI<10 circuitsIFacilitv/GA/davs
P-l INP StandalonelI<10 circuitsJEauipmentlGA(davs)
P-l INP Standalone 1<10 circuitsiOther/GAldays)
P-l INP Standalone lI>=10 circuitsIFacilitv/GAldays1
P-l INP Standalone 1>=10 circuitsiEauipmenVGA/davs)
P-l INP Standalone >=10 circuitsiOther/GA/davs\
P-l LNP Standalone)/<10 circuitsiFacility/GA(days)
P-l LNP Standalone)/<10 circuitsJEauiprnenVGAldays)
P-l LNP Standalone 1<10 circuitsiOther/GAldavs)
P-l LNP Standalone 1>=10 circuitsIFacilitv/GA(davs)
P-l LNP StandalonelI>=10 circuitsiEauiprnenVGA{davs\
P-l LNP Standalone 1>=10 circuitsiOther/GA(days)
P-l Digital Loop < DS1/<10 circuitsIFacilitv/GA(days)
P-l Diaital Loop < DS1/<10 circuitsiEauipmenVGAldavsl
P-l Digital Loop < DS1/<10 circuitsiOther/GAldavsl
P-l Diaital Loop < DS1/>=10 circuitsiFacilitv/GAldays)
P-l Digital Loop < DS1/>=10 circuitsiEauipmenVGAldays)
P-l Diaital Loop < DS1/>=10 circuitsiOther/GAldavs)
P-l Diaital Loop >= DS1/<10 circuitsiFacilitv/GA/davsl
P-l Diaital Loop >= DSlI<10 circuitsiEquipmenVGA(days)
P-l Digital Loop >= DS1/<10 circuitsiOther/GAldays)
P-l Diaital Loop >= DSlI>=10 circuitsiFacilitv/GAldavs)
P-l Diaital Loop >= DS1/>=10 circuitsiEauiomentlGA(days\
P-l Digital Loop >- DS1/>-10 circuitsiOther/GA(davs)

Jeooardies • Mechanized
P-2 Switch PortslGAl%)
P-2 Local Interoffice TransoortlGAl%)
P-2 Looo + Port CombinationslGAl%)
P-2 Combo Other/GA/%1
P-2 xDSL (ADSL, HDSL and UCL)/GA(%)
P-2 UNE ISDNlGA(%)

Benchmark 1

Analog

R&8 (POTS) excl S8 Or
R&8 (POTS) excl S8 Or
R&8 (POTS) excl S8 Or
R&8 (POTS) excl S8 Or

Design
Design
Design
Design
Design
Design

R&8
R&8
R&8
R&8
R&8
R&8

R&8 (POTS)
R&8(POTS)
R&8 (POTS)
R&8(POTS)
R&8(POTS)
R&8 (POTS)
R&8(POTS)
R&8(POTS)
R&8(POTS)
R&8(POTS)
R&8(POTS)
R&8(POTS)

Digital Loop < DSl
Digital Loop < DS1
Digital Loop < DS1
Digital Loop < DS1
Digital Loop < DSl
Digital Loop < DSl

Digital Loop >= DS1
Digital Loop >= DS1
Digital Loop >= DS1
Digital Loop >= DS1
Digital Loop >= DSl
Digital Loop >= DS1

R&8(POTS)
DSll DS3 - Interoffice

R&8
R&8&D - Disp
ADSL to Retail

ISDN -8RI

I October Data

BST eST CLEC CLEC
Measure Volume Measure Volume

8.54 13 0.00 0
9.50 2 000 0
000 0 0.00 0
0.00 0 000 0
0.00 0 000 0
000 0 0.00 0

67.25 4 000 0
000 0 DOO 0
12.00 2 0.00 0
14.00 1 000 0
1014 233 700 1
833 3 0.00 0
8.54 13 0.00 0
2933 3 000 0
0.00 0 000 0
000 0 0.00 0
10.28 226 0.00 0
8.33 3 000 0
854 13 0.00 0
950 2
0.00 0
000 0
1028 226 000 0
833 3 0.00 0
8.54 13 000 0
950 2 000 0
000 0 000 0
000 0 0.00 0

23.71 147 000 0
100 1 000 0

3617 12 0.00 0
0.00 0
000 0
0.00 0
000 0 1500 1
000 0 0.00 0
0.00 0 000 0
000 0
000 0
0.00 0

0.49% 555,609
35.02% 2,504
052% 559,572 012% 32,848
4.30% 72,209 11.11% 18
16.02% 12,024 2.13% 94
696% 1,107 435% 46 -
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B.2.5.7
B.2.5.8
B.2.5.9
B.2.5.10
B.2.5.11
B.2.5.12
B.2.5.13
B.2.5.14
8.2.5.15
B.2.5.16
B.2.5.17
B.2.5.18
B.2.5.19

BellSouth Monthly Performance Summary
Georgia, October 2001

P-2 Line Sharing/GA(%)
P-2 2W Analoa Loop DesioniGA(%)
P-2 2W Analoo Loop Non-DesianiGAI%)
P-2 2W Analoa Looo w/lNP DesianiGA(%)
P-2 2W Analog LooP w/lNP Non-DesianiGA(%)
P-2 2W Analoa Loop wlLNP DesioniGA(%)
P-2 2W Analoo Loop wlLNP Non-DesloniGAI%)
P-2 Other DesianiGAI%)
P-2 Other Non-DesigniGA(%l
P-2 INP (Standalone)/GA(%)
P-2 LNP (StandaloneVGA(%)
P-2 Diaital Loop < DSlIGAI%1
P-2 Digital Loop >= DS1/GA(%l

Benchmark I
Analog

ADSL to Retail
R&B - Disp

R&B (POTS) excl SB Or
R&B - Disp

R&8 (POTS) excl 5B Or
R&B - Disp

R&B (POTS) excl SB Or
Design
R&B

R&B (POTS)
R&8 (POTS)

Digital Loop < DS1
Digital Loop >= DS1

I October Data

BST BST CLEC CLEC

Measure Volume Measure Volume

16.02% 12,024 0.00% 2
0.52% 559,572 0.00% 21
0.95% 288149 10.34% 29
0.52% 559,572
0.95% 288,149
0.52% 559,572 0.00% 1,322
0.95% 288,149 0.07% 5549
5.75% 3,910 10.00"... 110
052% 559,572 4.30% 186
049% 555,609 0.00% 5
0.49% 555,609 0.00% 3,768
15.120/0 13,912 157% 127
5.71% 1,314 40.58% 69

B.2.6.1
B.2.6.2
B.2.6.3
B.2.6.4
B.2.6.5
B.2.6.6
B267
B.26.8
B.2.6.9
B2.6.1O
B.2.6.11
B.2.6.12
B.2.6.13
B.2.6.14
8.2.6.15
B.2.6.16
B.2.6.17
B2.618
B.2.6.19

B.281
B.2.8.2
B.2.8.3
B.2.84
B.2.85
B.2.8.6
B.2.87
B.2.88
B289
B2.8.10
B.2.8.11
B2812

% JBOlJ< relies • Non-Mechanized
P-2 Switch PortslGA(%)
P-2 Locallnterolfice TransoortlGAI%1
P-2 Loop + Port CombinationslGAI%)
P-2 Combo Other/GA(%)
P-2 xDSL (ADSL, HDSL and UCLl/GA(%)
P-2 UNE ISDNlGA(%)
P-2 Line Sharing/GA(%l
P-2 2WAna oa Loop DesianiGAI%)
P-2 2WAna oa Looa Non-DesigniGA(%)
P-2 2WAna 00 Loop w/lNP DesigniGA(%)
P-2 2WAna 00 Loop wllNP Non-DesianiGA(%l
P-2 2WAna 00 LOaD wlLNP DesianiGA(%)
P-2 2WAna oa Loop wlLNP Non-DesianiGAI%)
P-2 Other DeslaniGAI%)
P-2 Other Non-DesigniGA(%l
P-2 INP (StandaloneVGA(%)
P-2 LNP (StandaloneVGA(%)
P-2 Diaital Looo < DS1/GA(%)
P-2 Diaital Loop >= DS1/GA(%l

Avel39l Jeoparely Notice Interval- Mechanized
P-2 Switch PortslGA(hoursl
P-2 Local Interoffice TransportlGA(hours)
P-2 Loop + Port CombinationslGA(hours)
P-2 Combo Other/GA(hoursl
P-2 xDSL (ADSL, HDSL and UCLVGAlhours\
P-2 UNE ISDNlGA(hours)
P-2 Line Sharing/GA(hoursl
P-2 2W Analoa LOaD DesioniGA(hours)
P-2 2W Analoa LOOD Non-DesianiGA(hours)
P-2 2W Analoa LOOD w/lNP DesianlGA(hours)
P-2 2W Analoa LOOD w/lNP Non-DesianiGAChoursl
P-2 2W Analoa LOOD wlLNP DesignlGA(hours)

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

>= 48 hrs
>= 48 hrs
>= 48 hrs
>= 48 hrs
>= 48 hrs
>= 48 hrs
>= 48 hrs
>= 48 hrs
>= 48 hrs
>= 48 hrs
>= 48 hrs
>= 48 hrs

0.00% 1
087% 230
1914% 209
5.13% 78
11.69% 154
000"/0 1
1667% 6
0.00% 29

417% 120
3.24% 1,359
0.00"... 21
185% 54
0.00"... 1
000% 1,618
8.80% 216
14.95% 107

17415 39
25200 2
432.00 2
34800 2

21600 3
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BellSouth Monthly Performance Summary
Georgia, October 2001 Benchmark I

Analog

I October Data

BST BST CLEC CLEC
Measure Volume Measure Volume

6.2.8.13
6.2.8.14
6.2.8.15
6.2.8.16
6.2.8.17
6.28.18
6.2.8.19

P-2 2W Analog Looo wllNP Non-DesianiGAlhours\
P-2 Other DesioniGAlhoursl
P-2 OtherNon-DesianiGAlhou~1

P-2 INP IStandaloneVGAlhours\
P-2 LNP IStandalonel/GAlhours\
P-2 Diaital Looo < DS1/GAlhoursl
P-2 Digital LOOO >= DS1/GAlhoursl

>= 48 hrs
>= 48 hrs
>=48 h~

>= 48 hrs
>= 48 hrs
>= 48 hrs
>= 48 hrs

2835 4
248.73 11
19500 8

34800 2
187.71 28

6.2.9.1
62.9.2
6.2.93
6.2.9.4
6.2.9.5
62.9.6
6.2.9.7
62.98
6.2.99
6.2.9.10
6.2.9.11
6.2.912
6.2.9.13
6.2.914
6.2.9.15
6.2.916
6.2.917
6.2.9.18
62.919

Avenlgl JeopBray NOrtce Inrerval - IVOfI-MeCnamzea

P-2 Switch PortsiGAlhou~1

P-2 LocallnterofflCEl TransporVGAlhou~1
P-2 Looo + Port CombinationsiGAlhours)
~. ,Combo Other/GAlhoursl
P-2 .xDSL IADSL, HDSL and UCLlIGAlhours)
P-2 UNE ISDNlGAlhoursl
P-2 Line Sharing/GAlhou~)

P-2 2W Analog LOOO DesioniGAlhours)
P-2 2WAna00 Loop Non-DesianiGAlhoursl
P-2 2WAna00 LOOD w/INP DesianiGAlhoursl
P-2 2WAna loa Looo w/lNP Non-DesianiGAlhaurs\
P-2 2WAnalog Loop wllNP DesigniGA(hours)
P-2 2WAnalog Loop wllNP Non-DesigniGAlhoursl
P-2 Other DesianiGAlhours)
P-2 Other Non-DesianiGAlhoursl
P-2 INP IStandaloneVGAlhoursl
P-2 LNP (Standalonel/GA(hoursl
P-2 Diaital Loop < DS1/GA(hoursl
P-2 Digital Loop >= DS1/GA(hoursl

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

228.00
240.00
120.00
26267

408.00

78.17
10826

36000

25768
171.00

2
40
4
18

5
44

19
16

62101
6.2.10.2
6.2.10.3
62.10.4
6.2.105
6.2.10.6
62.10.7
6.2.10.8
6.2.10.9
8.2.10.10
8.210.11
6.2.10.12
621013
621014
621015
6210.16
82.10.17
82.1018

09/27/2001
GA080111

% JeOD; IUIY Nor/ce >= 4lI nours - Mecnamzea

P-2 Switch PortsiGA1%1
P-2 Local Interoffice TransporVGA("Io)
P-2 Loop + Port CombinationsiGAl%l
P-2 Combo Other/GA1%1
P-2 xDSL IADSL, HDSL and UCLl/GA(%)
P-2 UNE ISDNlGAI%)
P-2 Line Sharina/GAI%)
P-2 2W Analoa Looo DesianiGAI%)
P-2 2W Analog LoOO Non-DesigniGA(%)
P-2 2W Analog Looo wliNP DesigniGA(%)
P-2 2W Analog Looo wliNP Non-DesianiGAI%1
P-2 2W Analog LOOD wllNP Desian/GA(%1
P-2 2W Analoa Looo wllNP Non-DesioniGAI%\
P-2 Other DesigniGA(%1
P-2 Other Non-DesignlGA(%)
P-2 INP IStandalonellGAI%)
P-2 LNP IStandalone)/GAI%)
P-2 Diaital LOOD < DS1/GAI%)

95% >= 48 hrs
95% >=48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >=48 hrs

100.00% 39
10000% 2
10000% 2
100.00% 2

100.00% 3

000% 4
10000% 11
10000% 8

10000% 2
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6.2.10.19

BellSouth Monthly Performance Summary
Georgia, October 2001

Ip·2 IDigital Loop >= DS1/GA(%) J

Benchmark I
Analog

95% >=48 hrs

I October Data

BST BST CLEC CLEe
Measure Volume Measure Volume

••••••••[Jl@OO~OO~%=c::1 28 I

6.2.11.1
6.2.11.2
6.2.11.3
6.2.11.4
6.2.11.5
6.2.11.6
6.2.11.7
6.2.11.8
6.2.11.9
6.2.11.10
6.2.11.11
6.2.11.12
6.2.11.13
6.2.11.14
6.2.11.15
6.2.11.16
6.211.17
62.11.18
6.2.11.19

% JeopardY Notice >= 48 hours - Non-Mechanized

P·2 Switch PortslGAI%1
P·2 Locallnteroffic:e TranspOrtlGA(%1
P·2 Loop + Port CombinationslGA(%1
P·2 Combo Other/GAI%1
P·2 xDSL IADSL, HDSL and UCLVGAI%)
P·2 UNE ISDNlGA(%1
P·2 Line SharinatGA(%)
P·2 2WAna oa Loop DesianlGAI%1
P·2 2WAna oa Loop Non-DesianlGAI%1
P-2 2WAna 00 Looo wllNP DesianlGAI%1
P-2 2WAna oa LooP w/lNP Non-DesignlGA(%)
P-2 2WAna oa Loop wlLNP DesianlGA(%1
P-2 2WAna oa Loop wlLNP Non-DesianlGAI%1
P-2 Other DesianlGAI%1
P-2 Other Non-DesianlGAI%1
P-2 INP (Standalone)/GA(%1
P-2 LNP (Standalone)/GAI%)
P-2 Diaital Loop < DS1/GAI%)
P-2 Diaital Loop >= DS1/GA(%)

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

100.00%
10000%
10000%
10000%

10000%

100.00%
63.64%

10000%

10000%
100.00%

2
40
4
18

5
44

19
16

6.2.121
62.122

Coordinated Customers Conversions

~L;rwith INP/GA(%) I
P-7 L s with LNP/GAJ%)

>= 95% w in 15 min
>= 95% w in 15 min _10000%1 1 I

9972% 2,522

6.2.131
B.2.132
B2133
6.2.13.4

62141
B.2.14.2
B.2.14.3
B.2.144

82.151
8.215.2
B.215.3
8215.4

10' ••_____ ~ __ ......_ ...__ ...
P-7A Time-Soecific SLl/GA(%1
P-7A Time-Soecific SL2IGA(%1
P-7A Non-Time Soecific SL l/GAI%)
P-7A Non-Time Soecific SL2IGA(%1

Hot Cut Timeliness
P-7A Time-Soecific SLl/GAI%1
P-7A Time-Specific SL2IGA(%)
P-7A Non-Time Specific SLl/GA(%)
P-7A Non-Time SpecifIC SL2IGA(%)

% Hot Cuts> 15 minutes Late
P-7A Time-Specific SLl/GA(%)
P-7A Time-Specific SL2IGAI%1
P·7A Non-Time Specific SLl/GAI%1
P-7A Non-Time Specific SL2IGA(%)

<= 5%
<= 50/0

<= 5%
<=5%

>= 95% w in 15 min
>= 95% w in 15 min
>= 95% w in 15 min
>= 95% w in 15 min

<=5%
<=5%
<= 5%
<= 5%

0.00% 791
000% 66
000% 123
000% 106

9949% 791
10000% 66
100.00% 123
10000% 106

0.51% 791
000% 66
000% 123
0.00% 106

B2161
B 2162

09/27/2001
GA080111

% Provisioning Troubles within 7 Days - Hot Cuts

Diagnostic
Diagnostic ~1470261 7 I
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BellSouth Monthly Performance Summary
Georgia, OCtober 2001 Benchmark I

Analog

I October Data

BST BST CLEC CLEC
Measure Volume Measure Volume

B.2.17.1.1
B.2.17.1.2
B.2.17.2.1
B.2.17.2.2

P-7C UNE Loop DesignIDisoatchlGA(%)
P-7C UNE Loop DesianINon-DisoatchlGA(%)
P-7C UNE Loop Non-DesianIDisoatchlGAI%)
P-7C UNE Loop Non-DesianINon-DisoatchlGA(%)

<=5%
<= 5%
<=5%
<=5%

281%
000%
1.53%
113%

463

1,441
353

B.2.18.1.1.1
B.2.18.1.1.2
B.2.18.1.2.1
B.2.18.1.2.2
B.2.18.2.1.1
B.2.18.2.1.2
B.2.18.2.2.1
B.2.18.2.2.2
B.2.18.3.1.1
B.2.18.3.1.2
B.2.18.3.1.3
6.2.18.3.1.4
6.2.18.3.2.1
B.2.18.3.2.2
B.2.18.3.2.3
6.2.18.3.2.4
6.2.18.4.1.1
B.2.18.4.1 .4
82.18.4.2.1
62.18.4.24
6.2.18.5.1.1
B.2.18.5.1.2
B.218.5.2.1
6.2185.2.2
82.18.6.1.1
B2.186.12
6.218.6.2.1
B.2.18.6.2.2
62.18.71.1
6.218.7.1.2
B2.18.7.2.1
B218.722
6.218.8.1.1
62.18.8.1.2
B.2.18.8.21
6.218.822
6.2.18.9.1.1
B.2.18.91.4
6218.921
B218924
B.21810 1.1
B.2.181012

09/27/2001
GA080111

,_ ··u_ _...- .._.. .-- _n ....._..._
P-3 Switch Portsl<10 circuitslDisoatchlGA(%)
P-3 Switch Portsl<10 circuitslNon-DisoatchiGA/%)
P-3 Switch Portsl>=10 circuitsIDisoatchiGA/%)
P-3 Switch Portsl>=10 circuitsINon-DisoatchlGA(%)
P-3 Local Interoffice Transoortl<10 circuitsIDisoatchiGA/%)
P-3 Local Interoffice Transoortl<10 circuitsINon-DisoatchiGA/%)
P-3 Local Interoffice Transoortl>=10 circuitsIDisoatchlGA(%1
P-3 Local Interoffice Transportl>=10 circuitsINon-DispatchiGA/%1
P-3 Loop + Port Combinationsl<10 circuitsIDispatchlGA(%)
P-3 Loop + Port Combinationsl<10 circuitsINon-DisoatchiGA/%)
P-3 Loop + Port Combinationsl<10 circuitsiSwitch Based OrdersiGA/%)
P-3 Loop + Port Combinationsl<10 circuitsIDisoatch IniGA/%1
P-3 Loop + Port Combinationsl>=10 circuitsiDisoatchlGA(%)
P-3 Loop + Port Combinationsl>=1 0 circuitsiNon-DisoatchlGA(%)
P-3 Loop + Port Combinationsl>=10 circuitsiSwitch Based OrderslGA(%)
P-3 Loop + Port Combinationsl>=10 circuits/Dispatch IniGA/%)
P-3 Combo Other/<1 0 circuitsiDisoatchiGA/%1
P-3 Combo Other/<10 circuitsiDispatch IniGA/%l
P-3 Combo Other/>=10 circuitsIDispatchlGA(%)
P-3 Combo Other/>=10 circuitsIDiwatch IniGA(%)
P-3 xDSL ADSL, HDSL and UCL 1<10 circuitsIDispatchiGA/%l
P-3 xDSL ADSL, HDSL and UCL <1 0 circuitsINon-DispatchiGA/%)
P-3 xDSL ADSL HDSL and UCL 1>=10 circuitsiDispatchlGA(%)
P-3 xDSL ADSL, HDSL and UCL 1>=10 circuitsINon-DispatchlGA(%)
P-3 UNE ISDNI<10 circuitsiDispatchlGA(%)
P-3 UNE ISDNI<10 circuitsINon-DisoatchiGA/%l
P-3 UNE ISDNI>=10 circuitsiDispatchlGA(%)
P-3 UNE ISDNI>=10 circuitsINon-DispatchlGA(%)
P-3 Line Sharing <10 circuitsIDisoatchiGA/%)
P-3 Line Sharina <10 circuitsINon-DisoatchiGA/%)
P-3 Line Sharing >=10 circuitsiDispatchlGA(%)
P-3 Line Sharing >=10 circuitsINon-DispatchlGA(%)
P-3 2W Analoa Loop Desiani<10 circuitsiDisoatchlGA/%1
P-3 2W Analoa Looo Desiani<10 circuitsINon-DisoatchiGA/%l
P-3 2W Analoa Loop Designi>=10 circuitsiDispatchlGA(%)
P-3 2W Analoa Loop Designi>=10 circuitsINon-DispatchlGA(%)
P-3 2W Analoa Loop Non-Desiani<1 0 circuitsiDisoatchiGA/%)
P-3 2W Analoa Loop Non-Desiani<10 circuitsiDisoatch IniGA/%)
P-3 2W Analoa Loop Non-Desioni>=1 0 circuits/DisoatchlGA/%)
P-3 2W Analoa Loop Non-Designi>=10 circuits/Disoatch In/GA(%)
P-3 2W Analog LoOp w/INP Design/<lO circuits/Dispatch/GA(%)
P-3 2W Analog Loop w/lNP Desian/<10 circuitsINon-Dispatch/GA(%)

R&B(POTS)
R&B (POTS)
R&B(POTS)
R&B(POTS)

DS1IDS3
DS1/DS3
DS1/DS3
DS1/DS3

R&B
R&B
R&B
R&6
R&6
R&B
R&B
R&B

R&6&D - Disp
R&B&D - Disp
R&B&D- Disp
R&6&D - Disp
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail

ISDN - BRI
ISDN -BRI
ISDN - BRI
ISDN·6RI

ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail

R&B - Disp
R&B - Disp
R&B - Disp
R&B - Disp

R&B (POTS) excl SB Or
R&6 (POTS) excl SB Or
R&6 (POTS) excl S6 Or
R&B (POTS) excl SB Or

R&B - Disp
R&B - Disp

3.76% 64103
0.03% 488,191
5.64% 195
O.OOOk 15
270% 2,187 10000% 1

3.75% 65,720 3.02% 1,158
0.03% 490,256 0.06% 41,491
0.00% 268,108 000% 10,856
0.06% 222,148 0.08% 30,635
6.13% 261 12.50% 8
0.00% 177 0.00% 1
0.00% 43
0.00% 134 0.00% 1
3.80% 68,095 3.08% 227
3.80% 68,095
4.61% 347
4.61% 347
8.41% 8,613 0.00% 164
0.00% 3,379
6.25% 16

5.76% 486 259% 193
0.68% 587

8.41% 8,613
0.00% 3,379 0.00% 3
6.25% 16

3.75% 65,720 204% 49
3.75% 65,720
6.13% 261 0.00% 1
6.13% 261
376% 64,103 164% 61
0.06% 221,023
564% 195 0.00% 2

'-0.00% 7
3.75% 65,720
375% 65,720

._----
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